Action Taken Report for Feedback Analysis (2021-22)
Prof. S Nurul Hasan College

For the academic year 2021-22, feedback from students, alumni, employers, and faculty
highlighted areas for improvement in the following aspects: the peaceful learning atmosphere
on campus and the ICT facilities provided in classrooms and laboratories.

Key Areas of Concern:

1. Peaceful Learning Atmosphere: Feedback suggested that the campus environment
could be more conducive to peaceful study and reflection.

B

ICT Facilities in Classrooms and Laboratories: Concerns were raised about the
quality and availability of ICT resources in classrooms and labs.

Actions Taken:
1. Enhancing the Campus Learning Atmosphere:

o Additional green spaces were developed, with quiet zones created in specific
areas of the campus to promote a peaceful environment for study and
relaxation.

o Noise-reduction measures were implemented, such as limiting construction
work during academic hours and increasing the number of indoor study areas.

o Campus beautification initiatives were undertaken. including improved
landscaping, installation of more benches, and designated outdoor study areas
to foster a tranquil learning space.

o A"Green Campus™ campaign was launched, encouraging students and faculty
to participate in maintaining a clean and calm environment.

2. Upgrading ICT Facilities in Classrooms and Laboratories:

o Installed modern projectors, smart boards, and upgraded computing systems in
classrooms and labs to enhance digital learning experiences.

o Expanded Wi-Fi coverage and improved internet bandwidth to ensure reliable,
high-speed access across the campus, especially in classrooms and
laboratories.

o Regular maintenance and periodic upgrades of ICT equipment were scheduled
to ensure continuous availability and functionality.

o Faculty development workshops were organized to promote the effective use
of ICT tools in teaching and to integrate technology into classroom activities.

Conclusion: Prof. S Nurul Hasan College remains committed to addressing the concerns
raised in the feedback. Actions have been taken to create a more peaceful learning

environment and to enhance ICT facilities, providing a better academic experience for all
stakeholders. Ongoing assessments will ensure that these initiatives continue to meet the
expectations of the college community. :
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